

Commercial Member Portal Updates	
Email #1:
Subject Line: Important Notice About Your Health Net Online Account
Header: Health Net is Updating Your Online Account on XXXX (Date)
Subhead: Health Net is Improving Your Online Account Experience. Mark your calendar for XXXX (Date) to re-register for the new online account and avoid interrupted access. 
Email Body: Our new online account improves your experience and enables us to provide enhanced features now and in the future. 
Improvements you will experience
· Easier navigation to frequently used features
· Personalized alerts about your coverage and your health
· Easier access to secure messaging
· New features added throughout the year

What has not changed:
Your access to pharmacy, benefit summary, and plan information will stay the same. You can download or print your ID card, change your primary doctor, and access information about our health and wellness programs
What you need to do:
1. Re-register for the member online account. On or after XXXX (Date), visit the member log in page to re-register your account.  You will create a username and password. You must use a valid email address as your username.
2. Have your member number ready when you re-register. Your member number is on your Health Net ID card.
3. Make sure all members (18 years and older) in your household re-register on the member log in page.

[bookmark: _Hlk100127502]Please Note: The Health Net Mobile App will no longer be available with this update. With new and improved mobile functionality, the new portal offers a great experience through whatever device you’re using.
CTA:  Watch for the next update on XXX (Date) and get ready to re-register your account on the member log in page. 
Thank you!
Health Net Customer Service 

Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.
Email #2: 
Subject Line:  Important Notice: Re-register Today to Access Your Health Net Online Account
Header:  Take Action Today:  Re-register Now for Access to the New Health Net Online Account
Subhead: The new online account is now available!  Please re-register today to avoid interrupting your access.
Email Body:  We want you to experience a seamless transition to our new and improved member Online Account. 

Here’s how to re-register:

1. Find your member number. Your member number is on your Health Net ID card.
2. Visit the member log in page to re-register your account. You will create a username and password. You must use a valid email address as your username.
3. Make sure all members (18 years and older) in your household re-register on the member log in page. 
CTA:  Re-register now. <<BUTTON link to Portal URL>>

Please Note: The Health Net Mobile App will no longer be available with this update. With new and improved mobile functionality, the new portal provides a fantastic experience through whatever device you’re using.

Questions?  Please contact Member Services at the number on the back of your ID Card.
Thank you!
Health Net Customer Service
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HN.Com Portal Announcement #1:
Health Net is working to improve your experience.
We are transitioning to a new online member account on XXX (Date).  On that date, you will need to re-register to gain access to your online account. 
Please Note: The Health Net Mobile App will no longer be available with this update. With new and improved mobile functionality, the new portal provides a fantastic experience through whatever device you’re using.
Questions? Please contact Member Services at the number on the back of your ID card.
Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.


HN.Com Portal Announcement #2:
The new Member Online Account is now available.  Re-register now if you haven’t already done so. You will need your member number located on your Health Net ID card and a valid email address.
Please Note: The Health Net Mobile App will no longer be available with this update. With new and improved mobile functionality, the new portal provides a fantastic experience through whatever device you’re using.
Re-register now <<link to portal URL>>.  
Questions? Please contact Member Services at the number on the back of your ID card.
Health Net of California, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved.




