
Introducing 
Accolade
A New Way to Health Care



Starting in 2023 and available exclusively with the UC Care,  
Health Savings Plan, and CORE PPO plans, Accolade will provide 
you and your covered family members with personalized support 
for your health care and benefits needs for these three plans. They’ll 
take the time to get to know you and understand your needs.

On Jan. 1, 2023, Accolade Health Assistants will replace Anthem 
Blue Cross customer service (Anthem Health Guide) as your first 
point of contact for all your PPO plan benefits and health care 
questions. Anthem will continue to process claims for care.

Learn more about Accolade during Open Enrollment this fall.

University of California PPO Plans
Office of the President
1111 Franklin St.
Oakland, CA 94607Accolade doesn’t change 

your medical benefits — 
it makes them better.
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Choose UC Vita  
For staying strong and healthy for life.


