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Smart information systems (SIS) raise 
significant hopes, and at the same 
time, they raise many ethical and social 
concerns.  Drawing on the findings of 
the SHERPA project (www.project-
sherpa.eu), the presentation will 
suggest that one perspective to better 
understand these systems and their 
social and ethical consequences is to 
use the metaphor of an ecosystem to 
describe them. 

The presentation is based on material 
freely available at:
https://link.springer.com/
book/10.1007%2F978-3-030-69978-9 
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