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How do city residents assign credit to city officials for good policy outcomes? And, do credit claims by
city officials influence how citizens perceive their performance in office?
To address these questions, this article turns to matters of public safety in Mexico City, where a
substantial reduction in crime coincided with constitutional amendments, triggering intense debate
over credit allocation for improving crime between the City government and borough mayors despite
the former having sole structural authority over policing. I find that partisanship significantly shapes
whether city residents credit the city government or boroughs for crime reduction, while knowledge
about how the city is governed does not. Moreover, my findings indicate that borough mayors’ credit
claims do not enhance perceptions of their performance in office but instead diminish the City
government’s reputation. These findings underscore that delivering public goods does not guarantee
political benefit, nor do deceptive credit claims.
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