Attention all UCR Staff a0

EOD Is Offering new Courses!

Working_Genius:
LU EICRNCEG RV LI REELITTER  The 6 types of Working Genius is a new August 18, 2026

, model that helps people discover their .
Wonder Discernment Enablement
N natural gifts and thrive in their work and life. Fee: $35
@" . . Working Genius identifies fundamental Register by

” *: } i: F activities that are required for any type of
mention Goteantzing macl..,\ work and provides a simple framework for AUgUSt 3’ 2025

how work gets done.

Customer Service Essentials:

An introductory course to customer service.
This training centers on the four core September 30’ 2026
R'Service Standards of validation, clarity, Fee: $1 O
efficiency, and ownership to help staff and
student employees transform their daily
interactions into high-impact service
experiences.

Atomic Habits: The Building Blocks

to Remarkable Results:
| Looking to build professional productivity, AUQUSt 20, 2026

improve personal well-being, or break Fee: $10
unwanted routines?
This session equips you with the practical
tools required for lasting change.

Tiny Changes,
Remarkable Results

James Clear

If you can’t access the links:
1 - Go to your UC Learning_Center home page at
https://uc.sumtotal.host.

2 - From the home page, click on the search bar at the top right.

3 - In the search bar, type the names of the courses and press
“enter”. Use the images on this flyer to help you find the right ones

If you have any additional Questions,
RIVERSIDE Contact us at:

Human Resources
Employee and Organizational
Development

HRTrainingContacts@ucr.edu


https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D691806%26UserMode%3D0&domain=14
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D757311%26UserMode%3D0&domain=14
https://uc.sumtotal.host/
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D767707%26UserMode%3D0&domain=14
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D767707%26UserMode%3D0&domain=14
mailto:HRTrainingContacts@ucr.edu
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