
 

 

 

 

 

 

 

 

 

 

 

Participants will gain practical tools to: 

• Speak persuasively, not abrasively 

• Foster teamwork and better decision making 

• Build acceptance rather than resistance 

• Resolve individual and group disagreements 
respectfully 
 

Course fee of $250 includes: 
• 2-day Blended Format* course 
• 12-month access to the On-Demand learning 

platform 
• Crucial Conversations: Tools for Talking When 

Stakes are High, by Kerry Patterson and Joseph 
Grenny, eBook 
 

*Blended Format consists of self-paced learning through the On-Demand 
portal and live virtual instructor-led skills practice sessions. 

 

Send questions to HRTrainingContacts@ucr.edu 

 

CLICK TO REGISTER 

mailto:HRTrainingContacts@ucr.edu?subject=CliftonStrengths%20Course%20Inquiry
https://uc.sumtotal.host/rcore/c/pillarRedirect?isDeepLink=1&relyingParty=LM&url=https%3A%2F%2Fuc.sumtotal.host%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%3FUserMode%3D0%26ActivityId%3D249153%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252Fuc.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253DCRUCIAL%25252520CONVERSTAIONS%2526startRow%253D0%26SearchCallerID%3D2&domain=14

