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Your organization has purchased Dedoose, a qualitative and mixed methods
data analysis application, on your behalf. This welcome packet will connect you
to learning resources and help you get the most value out of your organizational
subscription. Contents include:

Setting Up Your Account

For Those Without an Existing Account
If you do not have a Dedoose account, please email Heather 
(heather.killeen@ucr.edu) to indicate your interest in signing up and download 
the application by visiting dedoose.info/account. 

For Those With an Existing Account
If you have an existing Dedoose account, please email
premiumsupport@dedoose.com from your Dedoose email account in order to 
be migrated under your organization's subscription.

Account Migration
If you have an existing Dedoose account under a personal email and would like 
to migrate your projects and/or your account to your organizational email, 
contact premiumsupport@dedoose.com for assistance.
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W E L C O M E  T O  D E D O O S E

https://helpdesk.dedoose.com/hc/en-us/articles/12905661914637-Sign-Up-and-Download-Dedoose


Seamless, real-time collaboration
with any other Dedoose user. 
No additional add-ons or costs 

Analyze both qualitative and
mixed methods data in
flexible and integrated ways

Advanced hands-on training,
consultation, and support

Intuitive, easy-to-learn
interface 

Platform independent and
compatible with Mac,
Windows, and other systems

Discounts on "Bring Your Own
Data" camps and seminars through
the Institute for Mixed Methods
Research 
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Features &
Benefits

D E D O O S E  F E A T U R E S



www.dedoose. info/ learn

User Guide

dedoose.com/userguide

Support Resources
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Learning Center 

S U P P O R T  R E S O U R C E S

Interact ive,  searchable learning
guides avai lable 24/7

premiumsupport@dedoose.com youtube.com/@dedoosesupport

http://dedoose.info/learn
https://www.dedoose.com/userguide
https://www.youtube.com/@DedooseSupport


Register for the first training session
via Zoom

dedoose.info/soe
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Getting Started with Dedoose
Training

O R G A N I Z A T I O N A L  T R A I N I N G

July 7th 12pm - 1pm pst

https://us06web.zoom.us/meeting/register/tZcqceqvrTkpH9ciuchawzN61rWSo62Geayx


We offer departmental training and workshops
throughout the year which can be recorded
and stored in your university/department
repository of resources, as well as free
Dedoose learning resources on our website.
As a member institution you also receive
discounts on "Bring Your Own Data" summer
camps hosted by the Institute for Mixed
Methods Research.

What supports do you have for
students or novice researchers? 
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F R E Q U E N T L Y  A S K E D  Q U E S T I O N S

Frequently Asked
Questions

Yes! Dedoose users can collaborate with
any Dedoose user in the world thanks to
our cloud-based technology. Real-time
collaboration is included in every
subscription and there is no limit to how
many people you can collaborate with.

Can I collaborate with people
outside of my university?

You can a) keep using Dedoose and we will
transfer your projects to your new email
address
b) choose to export your projects and we can
deactivate your account

What happens if I switch
universities?

Contact premiumsupport@dedoose.com if you
experience any technical issues or need
additional support and/or learning resources. 

Who do I contact if I have an issue
with my account?

Yes! We can assist users who want to migrate
their data from other applications into
Dedoose. We also support full export in
QDPX format to allow for Dedoose projects to
be migrated elsewhere. In short, we believe
your data is yours and should not be bound to
a single data analysis platform.

I have used other tools such as
NVivo/Atlas/MAXQDA. Can I
transfer my data to Dedoose?




