

Rev.2.Remote Instruction Survey - Spring 2021 - REV 2


Start of Block: Instructions and Consent

Q1 
 Dear UC Faculty and Instructors,
  The UC Systemwide Senate wants to learn about your experiences with remote instruction during the pandemic and your thoughts about returning to in-person instruction in fall 2021. Faculty were surveyed a year ago, but much has changed since we went suddenly to remote instruction, and we need to have useful, current data to respond to policy initiatives from the Regents and the Legislature. This survey is being sent out to all faculty and instructors of courses at each of the UC campuses. 
  The survey should take about 15-20 minutes to complete and must be completed by Sunday, May 23rd. We recommend that you complete the survey in one sitting - depending on your browser settings, you may not be able to return and pick up where you left off if you exit. 
    Please note: To submit your responses when you are finished, you must click the SUBMIT button at the end of the survey. 
    Your participation in this survey is completely voluntary, and your responses will be kept anonymous.  If you have questions about the survey or how the data will be used, please contact Michael LaBriola (Michael.Labriola@ucop.edu).


   Thank you.      	 		 			Mary Gauvain 			Robert Horwitz  		 		 			Chair, UC Academic Senate                          			Vice Chair, UC Academic Senate 		 		 			  			  		 	   
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Q2 Please indicate below whether you are willing to participate in this survey and then click Next. 

Yes, I will participate in this survey.  (1) 
No, I do not wish to participate.  (0) 

End of Block: Instructions and Consent

Start of Block: Default Question Block
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Q3 What campus are you on?

▼ UC Berkeley (01) ... UC San Francisco (02)
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Q4 In what school/college are you?
Arts  (1) 
Engineering/Computer Science  (2) 
Health Sciences  (3) 
Humanities  (4) 
Life Sciences  (5) 
Physical Sciences/Mathematics/Statistics  (6) 
Professional degree programs (e.g., Law, Business, Public Policy)  (7) 
Social Sciences/Psychology  (8) 
Other  (9) 
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Q5 What is your job title/career stage?
Assistant Professor  (1) 
Associate Professor  (2) 
Full Professor  (3) 
Teaching Professor SOE  (4) 
Teaching Professor PSOE  (5) 
Unit-18 Lecturer  (6) 
Adjunct Professor  (7) 
Graduate Student who is Instructor of Record  (8) 
Health Science Clinical Professor  (9) 
Clinical X Professor  (10) 
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Q6 What is your gender identity?
Man  (1) 
Woman  (2) 
Trans Man  (3) 
Trans Woman  (4) 
Genderqueer/Gender Non-Conforming  (5) 
Not listed above  (6) 
Prefer not to answer  (7) 
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Q7 How many courses have you taught remotely at the UC during the pandemic (March 2020 to May/June 2021)?
Undergraduate courses : _______  (1)
Graduate courses : _______  (2)
Professional school courses : _______  (3)
Total : ________ 


	Page Break
	




	[image: ]



Q8 What technical devices or services did you purchase or upgrade to support your remote teaching during the pandemic? (Check all that apply.)   
New computer  (1) 
Upgraded computer (e.g., more storage)  (2) 
Better/faster Internet connection  (3) 
Changed Internet service provider  (4) 
Larger computer screen/monitor  (5) 
Noise canceling headphones  (6) 
Better camera/webcam  (7) 
Printer  (8) 
Scanner  (9) 
Better or additional lighting for my work space  (10) 
Digital whiteboard  (11) 
Ergonomic chair  (12) 
Standing desk  (13) 
Other (please specify)  (14) ________________________________________________



Q9 Who paid for the device(s) or services you purchased or upgraded? (Check all that apply.)
Department  (1) 
Campus IT  (2) 
Learning support resource center on campus  (3) 
External funds (e.g., grant funds)  (4) 
Internal funds (e.g., Intramural grant funds, travel funds)  (5) 
Personal funds  (6) 
Other (please specify)  (7) ________________________________________________


Display This Question:
If Who paid for the device(s) or services you purchased or upgraded? (Check all that apply.) = Personal funds

Q10 You said you used personal funds to pay for the device(s) or services to improve your remote instruction. How much in personal funds did you spend for these purchases over the last year? 
Less than $50  (1) 
$50 to $100  (2) 
$101 to $200  (3) 
$201 to $500  (4) 
Over $500  (5) 
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Q11 For teaching your remote classes, on average, how reliable was/were the following:
	
	Very reliable (4)
	Somewhat reliable (3)
	Somewhat unreliable (2)
	Very unreliable (1)

	the device(s) you used (Q11_1) 
	
	
	
	

	your Internet connection (Q11_2) 
	
	
	
	

	electricity (planned and unplanned shutdowns) (Q11_3) 
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Q12 Did you use Zoom when you taught your courses remotely?
Yes  (1) 
No  (0) 

Skip To: Q14 If Did you use Zoom when you taught your courses remotely? = No
Skip To: Q13 If Did you use Zoom when you taught your courses remotely? = Yes
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Q13 How comfortable are you with using Zoom?
Very comfortable  (4) 
Somewhat comfortable  (3) 
Somewhat uncomfortable  (2) 
Very uncomfortable  (1) 
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Q14 Before the pandemic, did you have any experience teaching in an online instruction/education format?
Yes  (1) 
No  (0) 

Skip To: Q16 If Before the pandemic, did you have any experience teaching in an online instruction/education format? = No
Skip To: Q15 If Before the pandemic, did you have any experience teaching in an online instruction/education format? = Yes
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Q15 Was your experience teaching online before the pandemic better or worse compared to remote instruction during the pandemic?
Much better  (5) 
Better  (4) 
About the same  (3) 
Worse  (2) 
Much worse  (1) 
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Q16 What learning management system(s) (LMS) did you use with remote instruction during the pandemic?
Canvas  (1) 
Blackboard  (2) 
Other (please specify)  (3) ________________________________________________
I did not use a LMS during remote instruction  (4) 

Skip To: Q20 If What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = I did not use a LMS during remote instruction

Display This Question:
If What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Canvas
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Blackboard
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Other (please specify)
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Q17 How confident are you with using your campus's learning management system (LMS)?
Very confident  (4) 
Somewhat confident  (3) 
Somewhat unconfident  (2) 
Very unconfident  (1) 


Display This Question:
If What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Canvas
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Blackboard
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Other (please specify)
	[image: ]



Q18 When using your campus learning management system (LMS), how difficult or easy was it to organize course materials for your remote lectures?
Very difficult  (4) 
Somewhat difficult  (3) 
Somewhat easy  (2) 
Very easy  (1) 


Display This Question:
If What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Canvas
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Blackboard
Or What learning management system(s) (LMS) did you use with remote instruction during the pandemic? = Other (please specify)
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Q19 How difficult or easy do you think it was for students to navigate the campus learning management system (LMS) during remote instruction?
Very difficult  (4) 
Somewhat difficult  (3) 
Somewhat easy  (2) 
Very easy  (1) 
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Q20 If you used campus resources, including the campus learning center or learning management system (LMS), please tell us which were the top two resources that helped you teach remotely.
Campus resource #1  (4) ________________________________________________
Campus resource #2  (5) ________________________________________________
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Q21 Overall, how satisfied are you with the resources your campus provided to support remote instruction during the pandemic?
Very satisfied  (4) 
Somewhat satisfied  (3) 
Somewhat dissatisfied  (2) 
Very dissatisfied  (1) 
Not applicable - did not use campus resources  (-98) 
Not applicable - was not aware of campus resources  (-99) 
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Q22 Please use the space below to share remote instruction practices that you plan to continue when we return to normal in-person instruction (e.g., greater use of LMS, recording lectures, using teaching and learning resource centers).
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q23 How has your experience teaching remotely during the pandemic affected your interest in online teaching? My interest in online teaching...
is high and has remained so.  (4) 
has increased.  (3) 
has decreased.  (2) 
is low and has remained so.  (1) 
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Q24 Have you had access to a quiet space to teach your remote classes?
Always  (5) 
Usually  (4) 
Sometimes  (3) 
Rarely  (2) 
Never  (1) 
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Q25 Have you had obligations that made it difficult for you to teach remotely during the pandemic?
Yes  (1) 
No  (0) 

Skip To: Q28 If Have you had obligations that made it difficult for you to teach remotely during the pandemic? = No
Skip To: Q26 If Have you had obligations that made it difficult for you to teach remotely during the pandemic? = Yes
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Q26 You said you had obligations that made it difficult for you to teach remotely during the pandemic.  Was your main obligation caregiving (e.g., childcare, elderly or ill family member)?  


Yes  (1) 
No  (0) 
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Q27 Did you have adequate assistance with caregiving during remote instruction?
Yes  (1) 
No  (0) 
Not applicable  (-99) 
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Q28 On average, how would you rate synchronous class attendance in your remote courses during the pandemic?
	
	Excellent (>89%) (5)
	Very good (70-89%) (4)
	Satisfactory (50-69%) (3)
	Poor (30-49%) (2)
	Very poor (
	Unknown (0)
	Not applicable (-99)

	Undergraduate students (1) 
	
	
	
	
	
	
	

	Graduate students (2) 
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Q29 Compared to in-person classes, please rate the following for the undergraduate courses you taught during remote instruction:
	
	Much higher (5)
	Higher (4)
	About the same (3)
	Lower (2)
	Much lower (1)
	Not sure (0)
	Not applicable (-99)

	Students' understanding of course material (Q29_1) 
	
	
	
	
	
	
	

	Student participation in synchronous lectures (Q29_2) 
	
	
	
	
	
	
	

	Amount of academic dishonesty (cheating) on tests and homework assignments (Q29_3) 
	
	
	
	
	
	
	

	Your sense of student satisfaction with the course (Q29_4) 
	
	
	
	
	
	
	

	Your sense of student perceptions of the academic difficulty of the courses you taught (Q29_5) 
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Q30 Compared to when you teach in-person, how much did students use office hours during remote instruction?
Much more  (5) 
Somewhat more  (4) 
About the same  (3) 
Somewhat less  (2) 
Much less  (1) 
Not applicable  (-99) 
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Q31 Compared to in-person classes, how would you rate your flexibility and willingness to provide accommodations regarding class-related expectations in the undergraduate courses you taught during the pandemic? 
Much higher  (5) 
Somewhat higher  (4) 
About the same  (3) 
Somewhat lower  (2) 
Much lower  (1) 
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Q32 Compared to in-person classes, during remote instruction...
	
	Much better (5)
	Better (4)
	About the same (3)
	Worse (2)
	Much worse (1)
	Not applicable (-99)

	my ability to work with my TAs was... (Q32_1) 
	
	
	
	
	
	

	my TA's ability to work with students in my class(es) was... (Q32_2) 
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Q33 Did you notice any changes in students' expressions of hardships that prevented them from meeting deadlines or other expectations in your course(s) during the pandemic?
Increased hardships  (1) 
No change in hardships  (0) 
Decreased hardships  (-1) 


Display This Question:
If Did you notice any changes in students' expressions of hardships that prevented them from meeting... = Increased hardships

Q34 You said you noticed an increase in students' expressions of hardships.  What reasons were you made aware of by the students? (Check all that apply.)
Technical issues having to do with their computer or Internet connection  (1) 
Scheduling problems (e.g., not having time to do the assigned work)  (2) 
Mental distress related to remote instruction  (3) 
Mental distress related to the general conditions of the pandemic or state of the world  (4) 
Health issues related to COVID  (5) 
Family distress  (6) 
Other (please explain if possible)  (7) ________________________________________________



Q35 Please use the space below to share any additional impressions regarding students' experiences of remote instruction.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q36 Compared to in-person classes, is your workload higher or lower during remote instruction?
Much higher  (5) 
Higher  (4) 
About the same  (3) 
Lower  (2) 
Much lower  (1) 
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Q37 In general, do you prefer remote or in-person instruction?
Remote  (1) 
In-person  (2) 
No preference  (3) 



Q38 Please use the space below to elaborate on your response to the question above about your preference regarding instructional mode.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Display This Question:
If What is your job title/career stage? = Assistant Professor
Or What is your job title/career stage? = Associate Professor
Or What is your job title/career stage? = Full Professor
Or What is your job title/career stage? = Teaching Professor SOE
Or What is your job title/career stage? = Teaching Professor PSOE
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Q39 How has the last year of remote instruction affected your research? 
My research has benefitted greatly during this period.  (5) 
My research has benefitted somewhat during this period.  (4) 
There has been no effect on my research.  (3) 
My research has suffered somewhat during this period.  (2) 
My research has suffered greatly during this period.  (1) 


Display This Question:
If What is your job title/career stage? = Assistant Professor
Or What is your job title/career stage? = Associate Professor
Or What is your job title/career stage? = Full Professor
Or What is your job title/career stage? = Teaching Professor SOE
Or What is your job title/career stage? = Teaching Professor PSOE

Q40 Please use the space below to tell us more about how the pandemic has affected your research. 
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q41 How do you feel about your campus re-opening for in-person instruction in the fall of 2021? 
I am very excited.  (5) 
I am somewhat excited.  (4) 
I have no strong feelings.  (3) 
I am somewhat worried.  (2) 
I am very worried.  (1) 



Q42 Please use the space below to explain the feelings you expressed above about your campus re-opening in the fall of 2021.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
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Q43 After the campus re-opens, which of the following work arrangement options would you prefer?
On-site full time  (1) 
Hybrid, mix of on-site and remote work  (2) 
Remote full time  (3) 

Skip To: Q45 If After the campus re-opens, which of the following work arrangement options would you prefer? = On-site full time

	Page Break
	




	[image: ]



Q44 Which of the following do you think would be compromised or more difficult if YOU work partly or fully remotely? (Check all that apply.)
My access to important information or conversations outside of scheduled meetings would be reduced.  (1) 
My access to professional opportunities or assignments would be reduced.  (2) 
My ability to collaborate with colleagues on work projects would be reduced.  (3) 
My ability to have social connections with colleagues would be reduced.  (4) 
My ability to supervise students would be reduced.  (5) 
My ability to participate in shared governance at the department, college/schol, or campus level would be reduced.  (6) 
⊗I do not foresee any difficulties if I work partly or fully remotely.  (7) 



Q45 Which of the following do you think would be compromised or more difficult if YOUR IMMEDIATE COLLEAGUES (department or center) work partly or fully remotely? (Check all that apply.)
Access to important information or conversations outside of scheduled meetings in the department/center would be reduced.  (1) 
Access to professional opportunities or assignments in the department/center would be reduced.  (2) 
Ability to collaborate with colleagues on work projects in the department/center would be reduced.  (3) 
Ability to have social connections with colleagues in the department/center would be reduced.  (4) 
Ability to supervise students in the department/center would be reduced.  (5) 
Ability to participate in shared governance by our department/center at the department, college/school, or campus level would be reduced.  (6) 
⊗I do not foresee any difficulties if my immediate colleagues work partly or fully remotely.  (7) 


Display This Question:
If Which of the following do you think would be compromised or more difficult if YOU work partly or... != I do not foresee any difficulties if I work partly or fully remotely.
Or Which of the following do you think would be compromised or more difficult if YOUR IMMEDIATE COLL... != I do not foresee any difficulties if my immediate colleagues work partly or fully remotely.

Q46 Please use the space below to share any other challenges you anticipate on your campus if some faculty work in-person and some faculty work remotely over the coming year.
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________
________________________________________________________________

End of Block: Default Question Block

Start of Block: Submit

Q47 
THANK YOU FOR COMPLETING THE SURVEY!  
   
YOU MUST CLICK THE SUBMIT BUTTON IN ORDER FOR YOUR RESPONSES TO BE RECORDED.

End of Block: Submit

Start of Block: Nonconsent

Q48 You indicated that you do not wish to participate in this survey.  Please click End to exit the survey.

End of Block: Nonconsent
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