Director of First Year Success Programs
The Director of First Year Success Programs will provide leadership and campus level coordination to university partners involved in the development and implementation of programs, courses, events and activities created to support undergraduates during their first year on campus. The Director will collaborate with the colleges’ associate deans, student affairs managers (academic advising), and first year coordinators, as well as colleagues from Student Affairs, the Learning Center and other university partnerships in developing a campus wide, comprehensive First Year program. The Director will build institutional awareness, conduct program assessments, and provide consultation for campus partners regarding central issues affecting undergraduate student success and persistence.  
The Director will report to the Academic Program Coordinator in the Office of Undergraduate Education (OUE).  UCR’s undergraduate program is divided into three colleges: College of Natural and Agricultural Sciences, College of Humanities, Arts, and Social Sciences, and Bourns College of Engineering.  Additional First Year partners include the Honors Program, Medical Scholars Program, and Student Life and Housing.
PROGRAM  DEVELOPMENT (25%)

Support the development of First Year initiatives and programs, including those targeting pre-matriculants and transfer students.  Provide campus wide perspective when advancing program mission and expected learning outcomes, prioritizing program enhancement requests, and resolving problems and concerns.
Serve as the recognized resource on first year student needs, concerns and factors impacting First Year student success.  Stay abreast of current research and trends, collect and disseminate information to First Year partners.

Research and develop new sources of contract and grant funding.  

Develop and implement attractive marketing plans that enhance existing college and student affairs publicity and recruitment efforts in order to inform both the university community and perspective students of First Year opportunities.
PROGRAM MANAGEMENT (40%)
Coordinate OUE’s participation in and financial support for First Year initiatives and on-going programming, such as First Year Learning Communities (FYLC), in collaboration and consultation with the colleges’ associate deans, student academic affairs staff and first year coordinators, as well as colleagues in Student Affairs, Computing and Communications, University Libraries, Innovative Instruction, Learning Center and other campus partners in student success and persistence.  
Convene a university-wide First Year Workgroup that regularly brings together key stakeholders to discuss program coordination across colleges, incorporation of Student Affairs and Learning Center programs and services, implementation of best practices, resolution of concerns and problems, and assessment of program effectiveness, satisfaction and student learning outcomes.

Provide curriculum, resources and recommended activities associated with programs and activities focused on the improvement of study skills and successful transition into the research university setting, especially for those in academic difficulty.
Coordinate Early Warning and Assessment Programs in collaboration with colleges, departments and the Learning Center.  
Collaborate with Housing in co-curricular support to their Living-Learning programs.
Participate in UCR recruitment and orientation events to represent First Year programs to incoming students and their family members. 
Assist with FYLC recruitment and course enrollment upon request.
Provide essential support in the planning and implementation of prematriculant and transfer programs, such as Summer Bridge and Transfer Student Orientation. 
Perform needs assessment and program evaluation. Assist in university wide assessment and evaluation of effectiveness, student learning and programmatic impact of efforts associated with FYLC and other programs.  Recommend program improvements and changes based on assessment results and institutional priorities. 
Coordinate campus-wide marketing of First Year programs, services and activities to increase university-wide awareness and create “The First Year” identity brand. 
LIAISON (20%) 
Establish and maintain regular communication with college associate deans, student affairs managers, first year coordinators, colleagues in the Learning Center and Student Affairs offices, and other campus partners for purposes of planning and evaluation of First Year programs and activities.  Keep key stakeholders informed of the campus’ First Year programming, issues and/or concerns.
SUPERVISION (5%)

Supervise and direct the activities of support staff or student assistants including hiring, evaluating performance, assigning work, recommending annual merit increases, recommending reclassification, initiating disciplinary actions, and resolving complaints/grievances.

MISCELLANEOUS (5%)  Other duties as assigned
REQUIRED SKILLS, KNOWLEDGE, ABILITIES AND COMPETENCIES
Master’s degree from an accredited institution in student affairs, educational administration, student development, counseling or related field, or an equivalent combination of related education and experience
Recent and progressively responsible experience with student affairs and advising in a higher education environment
Experience developing and implementing programs designed to encourage student success, preferably first-year students
Experience working with diverse faculty, staff and student populations

Experience with evaluating program effectiveness and assessment of learning outcomes
Experience with program management including logistical coordination, participant recruitment, assessment, budget, and compliance

Demonstrated advanced skills in oral and written communication and public speaking, demonstrated ability to express ideas clearly and convincingly
Ability to build cooperative, collaborative working relationships with a wide range of faculty, staff and deans; experience working as part of a team and collaborating with other units on campus to produce student programming
Experience with supervision: training and evaluation of paraprofessional staff or volunteers, demonstrated ability to organize and coordinate support staff

Excellent organizational skills, ability to set and meet goals, prioritize workload, handle multiple interruptions, and meet deadlines for multiple projects

Ability to invite information, constructive criticism, and cooperation from others
Knowledge and experience in creating spreadsheets, tables, and reports; Internet research
PREFERRED SKILLS, KNOWLEDGE, ABILITIES AND COMPENTENCIES
Ph.D. in related field
Experience working at a large public research institution
Experience in the development and implementation of new programmatic initiatives in conjunction with other units on a campus

Experience in teaching and curriculum development
Experience coordinating and leading team meetings comprised of diverse staff and interests including academic affairs, student affairs, faculty, graduate assistants and students
